Success Orientations Publishing

Working with clients and co-workers
CAN be more fun!

How to have more productive and enjoyable interactions with your clients and co-workers
(and go home feeling great!) A Success Orienations Publishing workshop.

Why do some client interactions seem

easy and other interactions a challenge? . }
Success Orientations
Why do we sometimes feel stressed when

dealing with certain clients or co-workers

and not with others?

When we are under pressure, why do we
seem to behave differently with people : :

than when we are not under pressure? Re lﬂtlDI’lShlp Process
The Success Orientations model is one

powerful tool you can use to help answer Goal

these questions!

Understanding success orientations can help
you customize your interactions with clients
and co-workers so that everyone benefits -
and it can help you go home feeling like you
had a really productive and enjoyable day
dealing with people!

What: A 60-90 minute workshop focused on understanding how our own orientations
toward success and those of others we have to deal with impacts on our productivity and job
satisfaction. 1/2 day (3 hours) and full day (6 hour) workshops are also available.

Format: An interactive discussion, self-assessment, and role playing workshop that is
insightful and fun - a "feel good" exploration that leads to a better interactions at work.

Who: Customer Service and Office Staff in any department or area of the organization.

The Success Orientations at Work Series - Customer Service and Office Staff
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